ACE STONE CRAFT LIMITED

CIN : L269940R1992PLC003022

Date: 14% January, 2020

The Listing Manager,

Metropolitan Stock Exchange of Limited

Vidbgvor Towers, 4th floor, Plot No € 62, G - Block,
Qop. Trident Hotel, Bandra Kurla Complex, Bandra (E),

Mumbai = 400098, India

Dear Sir/Madam,

In terms of Regulation 13(3) of SEBI (Listing Obligation and Disclosure Requirement) Regulations, 2015,
Please find below the status of the investors complaints for the period from 01.10.2019 to 31.12.2019 :

| S.No. Particulars For the Quarter ended on 3i\
i December, 2019

Investor Complaints
s Pending at the beginning of the Quarter NIL
2. Received during the quarter 4
3. Disposed off during the quarter ol 4
4, Remaining unresolved at the end of the quarter NIL

Further, we have enclosed the statement of investor Complaints as received from our RTA i.e MAS
SERVICES LTD for the 3rd Quarter of Financial year 2019-20 ended on 31* December, 2019.

Kindly take the above information on the record.

Thanking you,
Yours Faithfully,

For and.on-behalf of Board of Directors of
\ce S18ne. Crafd
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MAS SERVICES LIMITED
|

Regd. Office : T-34 IIND FLOOR OKHLA INDUSTRIAL AREA

PHASE-II NEW DELHI 110020
mgg _ PHONE:- 0]1-26387281-83 FAX:- 011 — 26387384
LE-mail:- info@masserv.com

CIN:-U74899DL1973PLC0O06950

To, ] DATE: - January 2, 2020
ACE STONE CRAFT LIMITED

‘Dear Sir/Madam,

01/10/2019 10 31/12/2019 as following:—

We hereby confirm the following status of the Invesfor Grievance during the period froin

Sr.No. Nature of Pending at Reed during | Disposed of | Unresolved

Correspondence | the the qtr. «during the at the end of
beginning of qir qtr
qfr. L |

L. Non receipt of | 0 0 0 0 - |

Refund
_ allotment

2 Non receipt of 0 0 0 0
Div on shares '

3 Non receipt of 0 0 0 0 |
Share Cert. i
after tri/trm/spt
ete. . |

4 . Non receipt of 0 0 0 . 0 ‘

' Intrest on deb. ] '

5 Non receipt of | 0 0 0 0 |

Sticker/Annual
- report

6 | SEBI eomplaint 0 0 0 0

7 Complaint recd 0 4 4 0
from '
NSDL/CDSL
TOTAL 0 : 4 4 0

Thanking you,

Yours Trully,

For MAS zy,imited-
RAJEEVY JAR

‘Share Transfer Agent



